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Introduction
-ANZSSA Widening students perspective-

Presenter
Presentation Notes
Welcome and overviewThis session – interactive; discussions; share and brainstorm ideas on how to connect students and assist them to succeed, and how to empower students to develop graduate attributes they need for their futureNo clear pathways by which students can seek assistance with their emotional, academic or general needs.Students often confused and do not know what they need or what is available at university. We created an online platform that will be demonstrated as an example here today.NavigateMe started in 2014, and there are continuous enhancements made in collaboration with various stakeholders.



How do students engage ?

Engagement 
(Kahu, 2013)

Presenter
Presentation Notes
To enhance student retention and success:Support services should work in collaboration with faculties (Tinto, 2005), Engage before they are disengaged (Kahu. 2013)Reflect on their personal goals (Morisano, Hirsh, Peterson, Pihl, & Shore, 2010; Potter & Bye, 2014)Be flexible, responsive and interactive (McGorry, 2003). Secure and familiar platform which has minimal threats to self-esteem for students to seek support, which are key to promote help-seeking behaviour (Karabenick, 2004; Ryan, Shochet & Stallman, 2010)





How do we engage 
with them?

Visualise performance by 
Empowering Self-management
(Morisano, Hirsh, Peterson, Pihl, & Shore, 2010; 
Potter & Bye, 2014; Corrin & Barba, 2015; Robbins, 
Oh, Le, & Button, 2009)

Flexible, safe, 
interactive, responsive environment
(McGorry, 2003; Karabenick, 2004; Ryan, Shochet & Stallman, 
2010)

Work in collaborations 
w/ Staff & Students
(Tinto, 2005)
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Presentation Notes
Past studies (Morisano et al., 2010; Potter & Bye, 2014; Corrin & Barba, 2015) have found that visualising gaps in performance, and providing support resources and guidance alongside immediate feedback helps students reflect on their personal goals, and be more able to translate feedback into a course of action for long term behavioural changes. This also empowers student to develop better self-management skill which is an essential graduate attribute (Robbins, Oh, Le, & Button, 2009). Quality support services also plays a key role in educational success (Tinto, 2005), it has to be flexible, responsive and interactive (McGorry, 2003).Student login using their university login – safe environment. The individualised experiences provide flexible and responsive - engagesTo  assist students reflect on their personal goals, to create clear pathway for students, empower and encourage students to seek help when neededEmpowering NavigateMe aims to facilitate consultation, foster engagement, to encourage student to reflect and take actions.A non-judgmental and non-confronting first step in seeking support.



Direct link to supportPersonalisation & Time 
management

Why?

Returning Rate Digital University Experience
(Academic Performance / Journey)
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Presentation Notes
To enhance student retention and success:Support services should work in collaboration with faculties (Tinto, 2005), Engage before they are disengaged (Kahu. 2013)Reflect on their personal goals (Morisano, Hirsh, Peterson, Pihl, & Shore, 2010; Potter & Bye, 2014)Be flexible, responsive and interactive (McGorry, 2003). Secure and familiar platform which has minimal threats to self-esteem for students to seek support, which are key to promote help-seeking behaviour (Karabenick, 2004; Ryan, Shochet & Stallman, 2010)NavigateMe was therefore developed.It is developed in collaboration with students, staffs and academics.Empowering NavigateMe aims to facilitate consultation, foster engagement, to encourage student to reflect and take actions.A non-judgmental and non-confronting first step in seeking support.



Demonstration

Please contact us if you’d like to try the platform: navigateme@unsw.edu.au

https://navigateme.unsw.edu.au/login
mailto:navigateme@unsw.edu.au


How do we research?

Back-end tracking software

Time-related analysis

Surveys /Focus Groups

Action Completion Rate



What do students say?

‘’Self-help can influence the
efficiency of students adjusting
to uni life.’’ – UNSW student

‘’Yes, it has made finding
relevant services around
UNSW much easier.’’ – UNSW
student
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Presentation Notes
We are continually collecting feedback from staff and students. Which is a requirement to keep enhancing the tool and overall experience. Responses shows that the tool has connected them to the support available, They like the digital aspect, they think that the tool is a problem solver! – which is exactly what we want. 



What do students say?

Would you 
recommend 
NavigateMe to your 
fellow students?

84%

16%

Yes No



What’s next?
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Presentation Notes
We know that students have different issues, we know they need to support at different stages of their academic life.We found students that look for info before the key university events occur but some do not look for support until they experienced the difficulty.We also found many students used the tool at the beginning but then didn’t come back. They may have found their answers but we want to make sure. If they haven't, we need to do something to assist them to look for answers. Some say its due to the complexity of their situation, or because it takes too long before they found their answerWe need to empower them to take responsibly of their life-choices, able to better manage in order to improve or succeed.Need to assist them make informed-choices, and support them to look for answers and take action. 



Less complex
(Booher, 2015)



A digital diary
(Morisano, Hirsh, Peterson, Pihl, & Shore, 2010; Potter & Bye, 2014 
Corrin & Barba, 2015; Robbins, Oh, Le, & Button, 2009; LibraryJournal 2017)



Personalized help
(Tam & Ho, 2006)
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Presentation Notes
Students will have more features at their disposal to help find what exactly they are looking for but if they are still unsure on where to go the system will provide the opportunity to contact us personally. It will be the last step in the process to ensure that students feel safe and that they have put in their efforts in finding their own pathways.



Thank you



Any questions?

Contact details:

j.meesterman@unsw.edu.au

r.kusevskis-hayes@unsw.edu.au

mailto:j.meesterman@unsw.edu.au
mailto:r.kusevskis-hayes@unsw.edu.au
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