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wŜǇǳǘŀǘƛƻƴ ŀƴŘ Ǌƛǎƪ ƳŀƴŀƎŜƳŜƴǘ ΧΧΧΦ 
not a new issue
άThe way to gain a good 

reputation is to 
endeavour to be what 
ȅƻǳ ŘŜǎƛǊŜ ǘƻ ŀǇǇŜŀǊ ά 

άLǘ ǘŀƪŜǎ нл ȅŜŀǊǎ ǘƻ ōǳƛƭŘ ŀ 
reputation & 5 minutes to 
ruin it. If you think about 
ǘƘŀǘΣ ȅƻǳΩƭƭ Řƻ ǘƘƛƴƎǎ 
ŘƛŦŦŜǊŜƴǘƭȅΦέ

άLŦ ȅƻǳ ǿŀƴǘ ƳŜ ƛƴ ƻƴ 
the landings, I'd 

better be there for 
the takeoffs." 

Warren Buffett 

Ed Murrow 



And it plays out at multiple levels

Individual 

Occupation 

Company 

Industry 

City

State 

Nation 



Quality and student experience ςthe cornerstone to 
reputation  

Source: Queensland International Education and Training Strategy 



Why a Queensland Reputational Risk Framework?

More students 
than ever before in 

Queensland 

Spread across 
more diverse 
geographic 
locations

15 local 
governments 

partnering with us 
to deliver services 

Queensland 
unique risks? 

Communication 
and relationship 
building across 
government 


