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And it plays out at multiple levels




Quality and student experience the cornerstone to
reputation

Inside classroom focus

Led by industry

Admissions

e.g. application
process and response

Learning and
Support
e.g. expert lecturers

Post study work or
further study
e.g. careers advice

of offer and counselling and employability
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@ Arrivals @ Graduation @
e.g. V\felcorlje and e.g. assessment
orientation and farewells
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promotion standing
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Study Queensland
promotion
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Networking &
promotion

Return home
e.g. alumniand
work opportunities

Arrivals
e.g. airport welcome
desks and city

Support
e.g. host friends
and family and
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Pre-departure welcome festivals V ctudent hubs WV |
e.g. Access to Living ork
counselling and e.g. transporT links o eg prqfessmnal
information and quality internships and part

accommodation time jobs

Outside classroom focus
Support from Queensland Government
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Why a Queensland Reputational Risk Framework’

Spread across 15 local
more diverse governments
geographic partnering with us
locations to deliver services

More students
than ever before |
Queensland

Communication

Queensland and relationship

unique risks? building across
government




