The ‘one and onlies’ – developing our knowledge of
Chinese culture to best support Chinese international
students in education
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Chinese students make up the largest group of internationals at Victoria University of
Wellington (Victoria), as they do in many New Zealand educational institutions. It is well
known that students from China grow up with academic, social and cultural backgrounds that
are vastly different from New Zealand students; and adjusting to life in New Zealand brings
many challenges for them. Developing our knowledge and understanding of Chinese culture,
student concerns and challenges is essential to ensure we are providing the best support and
services. With this in mind, staff at Victoria International have been facilitating a training
session for professional staff who work with Chinese students within the university. The
session is based on Crystal Li’s story as a former international student, her experiences
growing up in China, and the many challenges she faced moving to New Zealand to study.
Crystal’s story is eminently transferable across many Chinese students’ experiences. This
workshop will use Crystal’s story as a basis to discuss the issues Chinese students may have
adjusting to life in New Zealand and how we can best support them before and after they
arrive. We will also review what is currently being done in this space to improve services and
support, using international research and current staff and student experiences. This ISANA
workshop is open to anyone who works with Chinese students and has an interest in learning
more about their culture, and how we can better support them within our institutions.
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