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A case study in support: a ‘one-stop- shop’
for international students in Victoria
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Why student experience? MELBOURNE

Student experience —

Word of mouth

There are multiple benefits
ensuring
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Why early
information?

Why
connectedness?

Why individualised
support?
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HOW DO WE WORK?

Open, accessible
support available which places
students needs at the centre of the
support

A space and
service that is best practice for the
needs of all students

Supporting and
enhancing services and resources
available to students through
partnerships

Of the
international education sector and
Victoria
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599 Little Bourke
St Melbourne

24 hour 7 day a
week point of
contact
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September to October 2014

Number of activities by type of event
Networking 4
Conference 2
Workshops 3

Orientation 17

reached stakeholders
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Casework services provided to
students by year

Number of students by year
2

300 97

200
enquiries in
addition to case
work provision

100
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e 150 internships each year
e private and public sector across Victoria

¢ delivered in partnership with TAFEs, private
colleges and universities

¢ leveraging IEU’s location within DSDBI and
Business Engagement Model

¢ international student graduates profiles
searchable by Victorian employers
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12 posts
20 followers

from over
45 countries

u 600 views
Over
views
subscribers within one
month
»
UNCLASSIFIED
UNCLASSIFIED

STUDY

2015 MELBOURNE]

VICTORIA AUSTRALIA

UNCLASSIFIED

UNCLASSIFIED

11/12/2014



UNCLASSIFIED 11/12/2014

AUSTRALIA

UNCLASSIFIED 8



