
Workshop 

Title: Introducing the Online Tutorial on the 2012 Additions to the Australian ESOS 

Act 

 

Abstract 

As a response to the Baird Review a revision of the ESOS Act took place in March 

2012, that  

 Introduced the Tuition Protection Service  

 Introduced limits on pre-paid fees and the need for designated accounts 

 Defined provider default obligations and 

 Strengthened the report keeping requirements for providers. 

These changes took effect on 1 July 2012. 

AEI provided money for ISANA to develop an online tutorial that explains these 

changes more fully and explores implications of their application.  This tutorial will 

stand on the ISANA website beside the present online tutorial which deals with the 

original ESOS Act, its previous revisions and the National Code. 

In this workshop, the most recent changes to the Act and their implications for 

ISANA members will be discussed and parts of the tutorial will be demonstrated. 

 

Bio 

Dr. Felicity Fallon worked in the Trinity College Foundation Studies Program for 15 

years as a lecturer and as Director of Student Welfare. During that time she conducted 

research into the cross-cultural nature of a number area of the international student 

experience.  She was the President of the ISANA International Education Association 

from 2007 to 2009 and now works as an education consultant. 

 

 


