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Abstract
It is a practical skills workshop for staff in frontline roles as advisors, administrators, tutors and
support staff who are exposed to students who are experiencing significant mental health issues,
and may in fact be the first staff to encounter the student who is having difficulties in relation to the
welfare and needs of international students. This is a 4 hour program.
Participants will gain an understanding of mental health definitions and terminology. Learn the
contextual issues which have the potential to magnify mental health problems for International
students. Develop risk assessment strategies with a particular focus on ensuring high risk clients are
referred to mental health professional staff. Develop an effective case management model
appropriate to addressing the needs of students with on-going mental health issues. Address the
needs of students who must be repatriated to their country of origin
The content will cover a brief overview of the Western mental health model. This will be followed
by an overview of international students’ expectation of mental health systems and the factors
which exacerbate mental health issues for international students. It will address common unhelpful
responses and develop principles for good practice including: early identification & intervention;
appropriate psycho-education; case management approaches and crisis management. This
workshop will be a mixture of psycho-educational, case study, along with small group and whole
group interactive tasks.
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